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ArtAge supplies books, plays, and materials to older performers around the
world. Directors and actors have come to rely on our 30+ years of experience in the
field to help them find useful materials and information that makes their
productions stimulating, fun, and entertaining.
ArtAge’s unique program has been featured in American Theatre, Wall Street
Journal, Chicago Tribune, Los Angeles Times, Time Magazine, Modern Maturity, on
CNN, NBC, and in many other media sources.
ArtAge is more than a catalog. We also supply information, news, and trends on
our top-rated website, www.seniortheatre.com. We stay in touch with the field with
our very popular e-newsletter, Senior Theatre Online. Our President, Bonnie
Vorenberg, is asked to speak at conferences and present workshops that
supplement her writing and consulting efforts. We’re here to help you be
successful in Senior Theatre!

We help older performers fulfill their theatrical dreams!
ArtAge Publications
Bonnie L. Vorenberg, President
PO Box 19955
Portland OR 97280
503-246-3000 or 800-858-4998
bonniev@seniortheatre.com
www.seniortheatre.com
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NOTICE
Copyright: This play is fully protected under the Copyright Laws of the United
States of America, Canada, and all other countries of the Universal Copyright
Convention.
The laws are specific regarding the piracy of copyrighted materials. Sharing the
material with other organizations or persons is prohibited. Unlawful use of a
playwright's work deprives the creator of his or her rightful income.
Cast Copies: Performance cast copies are required for each actor, director, stage
manager, lighting and sound crew leader.
Changes to Script: Plays must be performed as written. Any alterations, additions,
or deletions to the text must be approved.
Permission to Film: Rights to produce, film, or record, in whole or in part, in any
medium or in any language, by any group amateur or professional, are fully
reserved.
Royalty: Royalties are due when you perform the play for any audience, paying
or non-paying, professional or amateur. This includes readings, cuttings, scenes,
and excerpts.
The royalty for amateur productions of this show is posted online. It is payable
two weeks prior to your production. Contact us for professional rates or other
questions. Royalty fees are subject to change.
Insert the following paragraph in your programs:
“Performed with special permission from ArtAge Publications’ Senior Theatre
Resource Center at 800-858-4998, www.seniortheatre.com.”
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THE CHALLENGE OF BUREAUCRACY
By Carole Glickfield
CAST
FINNEY
WORKER #1
WORKER #2
WORKER #3
LORD
A Telephone Sketch
FINNEY: (mumbles to herself as she dials phone, phone rings and a spot lights worker at desk)
WORKER #1: Hellooooo.
FINNEY: Hello...is this the government?
WORKER #1: You have reached Department SA-dash-nine. This is the rehabilitative
relocations unit for block grant recipients within Region nine.
FINNEY: That's the government alright. Listen, I'm an old lady and I have a problem.
My landlord is going to evict me because I'm behind in my rent, because my Social
Security check is late, and I don't have any food in the house.
WORKER #1: I'm sorry. Financial and dietary evaluations are not within the purview of
my sectional expertise.
FINNEY: (long pause) I'd ask you to repeat that, but I don't think it would get any better
the second time around.
WORKER #1: Your problem is outside my jurisdiction. Let me refer you to another
number. Call 355-4356. That's a multi-purpose Senior Center which receives funding
under the Older Americans Act for access and gap-filling services.
FINNEY: Gap-filling?
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WORKER #1: Yes, gap-filling.
FINNEY: Well, I suppose you could say there's a gap in my income. And I sure need
someone to fill it. Thank you. (hangs up and dials new number. As FINNEY dials, spotlight
on WORKER #l blacks out, phone rings and another spotlight is on the second worker at her
desk.)
WORKER #2: (picks up phone) Silver Retirees and Golden Pensioners Leisure
Activities Center...good morning!
FINNEY: Good morning. I need help.
WORKER #2: That's why we're here. Do you need a ride to your Silver Retirees and
Golden Pensioners Leisure Activity Center?
FINNEY: No. I need my Social Security check which has been lost...my
landlord is going to evict me...and I don't have any food in the house.
WORKER #2: Oh, my! You mean you're not going to be joining us for leisure crafts this
afternoon?
FINNEY: I very much doubt it.
WORKER #2: You should have a hobby, you know. Something to occupy your time.
FINNEY: I do have a hobby. It's trying to locate Social Security checks, avoiding being
evicted, and trying not to starve to death.
WORKER #2: Well, as long as you're happy. That's what counts. Happiness is the
natural margarine of the universe, and we're here to spread it.
FINNEY: Who do I call for help?
WORKER #2: Oh. Yes. Well, let's see. (flips through pad) Golden Roamers Senior
Center...White Panthers...Pepper Nutrition Program...Free Temperature taking...Toenail clipping...Ah! Here it is...Call 945-3301. That's Problem Senior Citizens.

END OF FREEVIEW
You’ll want to read and perform this show!
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